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Lead & CRM Sync Data
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(c) 2026 Call Connect AI  |  www.callconnect.ai  |  info@callconnect.ai  |  +44 (0) 1908 103222Page 523



Call Connect AI - Privacy & Data Protection Policy
Last Updated: 07 April 2026  |  UK GDPR  |  Data Protection Act 2018  |  PECR Compliant

Billing Records
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HMRC / statutory requirement
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Usage & Technical Logs
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Security, debugging
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Marketing Consent Records
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Until withdrawn + 3 years
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Compliance evidence
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5.  Data Sharing and Third-Party Processors
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Call Connect AI does not sell personal data. We may share data with the following categories of third-party processors strictly
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as necessary:
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•
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CRM Platforms: HubSpot, Salesforce, Zoho - to sync lead and contact data as configured.
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Productivity Suites: Microsoft Office 365, Google Workspace - for calendar integrations.
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•
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Telephony & Voice Infrastructure: Providers enabling AI voice calls.
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Payment Processors: PCI-DSS compliant providers for subscription billing.
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Cloud Hosting: Enterprise-grade infrastructure for platform hosting and AI processing.
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Legal & Regulatory: Courts or law enforcement where required by applicable law.
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All processors are subject to written data processing agreements ensuring UK GDPR compliance.
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6.  Client Obligations as Data Controller
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Where Clients use the Platform to process personal data of their own customers, the Client acts as the Data Controller and is
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responsible for:
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•
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Ensuring a valid lawful basis exists for each processing activity;
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•
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Providing appropriate privacy notices to call participants, including AI/recording disclosure;
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•
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Complying with PECR for outbound marketing calls - including checking the TPS register;

(c) 2026 Call Connect AI  |  www.callconnect.ai  |  info@callconnect.ai  |  +44 (0) 1908 103222Page 557



Call Connect AI - Privacy & Data Protection Policy
Last Updated: 07 April 2026  |  UK GDPR  |  Data Protection Act 2018  |  PECR Compliant

•
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Ensuring that CRM data was lawfully obtained before uploading or syncing;
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•
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Notifying Call Connect AI promptly in the event of a suspected data breach;
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•
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Completing a DPIA where required by UK GDPR Article 35;
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Obtaining a signed Data Processing Agreement (DPA) with Call Connect AI (available on request).
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7.  Security Measures
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DPA is incorporated during onboarding.
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11.  Changes to This Policy

(c) 2026 Call Connect AI  |  www.callconnect.ai  |  info@callconnect.ai  |  +44 (0) 1908 103222Page 1025



Call Connect AI - Privacy & Data Protection Policy
Last Updated: 07 April 2026  |  UK GDPR  |  Data Protection Act 2018  |  PECR Compliant

We may update this Privacy and Data Protection Policy to reflect changes in law, technology, or our services. Material
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available at www.callconnect.ai.
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12.  Contact and Complaints
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Email (Data Queries)
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info@callconnect.ai
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Call Connect AI does not sell personal data. We may share data with the following categories of third-party processors strictly

(c) 2026 Call Connect AI  |  www.callconnect.ai  |  info@callconnect.ai  |  +44 (0) 1908 103222Page 534



Call Connect AI - Privacy & Data Protection Policy
Last Updated: 07 April 2026  |  UK GDPR  |  Data Protection Act 2018  |  PECR Compliant

as necessary:

(c) 2026 Call Connect AI  |  www.callconnect.ai  |  info@callconnect.ai  |  +44 (0) 1908 103222Page 535



Call Connect AI - Privacy & Data Protection Policy
Last Updated: 07 April 2026  |  UK GDPR  |  Data Protection Act 2018  |  PECR Compliant

•

(c) 2026 Call Connect AI  |  www.callconnect.ai  |  info@callconnect.ai  |  +44 (0) 1908 103222Page 536



Call Connect AI - Privacy & Data Protection Policy
Last Updated: 07 April 2026  |  UK GDPR  |  Data Protection Act 2018  |  PECR Compliant

CRM Platforms: HubSpot, Salesforce, Zoho - to sync lead and contact data as configured.
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Productivity Suites: Microsoft Office 365, Google Workspace - for calendar integrations.
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Telephony & Voice Infrastructure: Providers enabling AI voice calls.
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Payment Processors: PCI-DSS compliant providers for subscription billing.
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Cloud Hosting: Enterprise-grade infrastructure for platform hosting and AI processing.
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Legal & Regulatory: Courts or law enforcement where required by applicable law.
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All processors are subject to written data processing agreements ensuring UK GDPR compliance.
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6.  Client Obligations as Data Controller
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Where Clients use the Platform to process personal data of their own customers, the Client acts as the Data Controller and is
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responsible for:
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Ensuring a valid lawful basis exists for each processing activity;
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Providing appropriate privacy notices to call participants, including AI/recording disclosure;

(c) 2026 Call Connect AI  |  www.callconnect.ai  |  info@callconnect.ai  |  +44 (0) 1908 103222Page 555



Call Connect AI - Privacy & Data Protection Policy
Last Updated: 07 April 2026  |  UK GDPR  |  Data Protection Act 2018  |  PECR Compliant

•

(c) 2026 Call Connect AI  |  www.callconnect.ai  |  info@callconnect.ai  |  +44 (0) 1908 103222Page 556



Call Connect AI - Privacy & Data Protection Policy
Last Updated: 07 April 2026  |  UK GDPR  |  Data Protection Act 2018  |  PECR Compliant

Complying with PECR for outbound marketing calls - including checking the TPS register;
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DPA is incorporated during onboarding.
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11.  Changes to This Policy
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We may update this Privacy and Data Protection Policy to reflect changes in law, technology, or our services. Material

(c) 2026 Call Connect AI  |  www.callconnect.ai  |  info@callconnect.ai  |  +44 (0) 1908 103222Page 1026



Call Connect AI - Privacy & Data Protection Policy
Last Updated: 07 April 2026  |  UK GDPR  |  Data Protection Act 2018  |  PECR Compliant

changes will be communicated to Clients via email at least 14 days before taking effect. The current version is always
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available at www.callconnect.ai.
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12.  Contact and Complaints
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Email (Data Queries)

(c) 2026 Call Connect AI  |  www.callconnect.ai  |  info@callconnect.ai  |  +44 (0) 1908 103222Page 1030



Call Connect AI - Privacy & Data Protection Policy
Last Updated: 07 April 2026  |  UK GDPR  |  Data Protection Act 2018  |  PECR Compliant

info@callconnect.ai
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Phone
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+44 (0) 1908 103222
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Website
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www.callconnect.ai/contact-us/
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ICO
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ico.org.uk  |  0303 123 1113
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